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chapter 1

Introduction

Welcome to the Miracle Service Accent New Meter Billing Routines. 

This chapter contains the following topics:

• Overview of The New Meter Billing Routines

• About this Guide

• Documentation Conventions

• Contacting Your Support Provider

Overview of The New Meter Billing Routines
The way Miracle Service Accent does meter billing has been totally changed
for the new release.

Some of the key changes are as follows

• Unlimited number of meters

• Each meter is treated totally separately

• Each meter can have a different billing type (for example, simple
Usage, Minimum with excess or copypack)

• You can consolidated different meters with different billing types
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Introduction
About this Guide
This guide consists of the following chapters:

• Chapter 1: Introduction – an overview of Miracle Service Accent New
Meter Billing Routines, documentation conventions, and Vantage
Computing contact information.

• Chapter 2: How to set up your SMS account - details on how to set
up and use the new meter billing routines.

Documentation Conventions
The following icons highlight particular sections.

Caution – failure to observe the caution described in this section may
prevent the new meter billing routines from operating properly.

Note – sections highlighted with this icon contain pertinent information,
such as exceptions to the preceding steps or sections.

Hint – sections highlighted with this icon contain hints or suggestions.

Contacting Your Support Provider
Web site: www.miracleserviceaccent.com, click on support

Telephone and Email details will be provided by your support provider.
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chapter 2

Setting Up Meter Billing

For the purpose of this Beta version, you will need to create a new meter
product record to reflect the new meter billing (the full release will have a
conversion utility built in to convert your existing records).

1. From the MSA button bar, click View and then click the General link
and then click the Products & parts icon.

The View stock dialogue appears;

2. Click New to create a new metered product.

3. Complete the relevant fields and the following appears;
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Setting Up Meter Billing
4. Click the Meters tab and the following is displayed;

5. In the Number of meters field, enter the number of meters this
product has. The number of meters is now unlimited.

6. Each meter can be given a unique name. After entering the number of
meters, press Tab and in the area specified.

7.  Click on each meter and then click Edit and enter the meter name.

8. Click the applicable radio button to indicate the Type of copier (black
and white, colour or other/not-specified).

9. Click Save to save the record.
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The next step is to setup the inventory record with the new meter billing
details.

As with the product record, you will have to create a new customer and
contract to test the new meter billing (the full release will have a
conversion utility built in to convert your existing records).

1. From the MSA button bar, click View and then click the General link
and then click the Customers icon.

The View Customers dialogue appears;

2. Click New to create a new customer.

3. Complete the relevant fields and then click the Contract tab to create
a new contract. The following appears;

4. Complete the relevant fields.
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Setting Up Meter Billing
5. Click the Customers tab;

6. Click on New item to add an inventory item to the contract.

7. Complete the relevant fields.
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8. Click the Meters tab;

9. Highlight the required meter to enter install readings, current readings
and billing details.

10. Enter the Install reading, the Current reading and the last
invoiced at reading.

11. Click Save to save the readings.
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Setting Up Meter Billing
12. Do the same for the second meter and third meter.

13. Click Billing details to setup the billing details. The following dialogue
is displayed;

14. As meter billing can be setup for each meter, this screen will be
displayed for each meter.

15. If this meter is to be used for billing, enable the Yes radio button and
the next section of the dialogue becomes active.
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16. The new meter billing routine enables you to consolidate meters
together. Please see the section on consolidated billing later in this
manual (see Consolidated Billing on page 24). The following section is
for normal meter billing.

17. Enable the No radio button, to indicate that you do not want to
Consolidated with another meter. The remaining sections of the
dialogue become active.

18. Select the Type of billing for this meter, by enabling the applicable
radio button.

• Simple Usage - the customer pays for what they use. See Simple
Usage billing on page 9.

• Minimum Billing with excess - the customer agrees to do a
minimum  number of copiers over a period and pays for for any
copies above that minimum. SeeMinimum Billing With excess on
page 15.

• Copy pack - the customer is charged for a block of copies and
when this block is used up, another block of copies are charged.
See Copy Pack Billing on page 19.

Simple Usage billing

1. Enable the radio button for simple usage.
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Setting Up Meter Billing
2. Set the billing Frequency from the drop-down list of available periods.

3. Enter the date the next bill is due in the Next billing date box. The
next bill date is not calculated automatically from the machine install
date, so you can decide when the next bill is to be raised. After this
date is entered, it will be automatically incremented by the period each
time meter billing is run.

4. After the Next bill date is entered, the actual period that the bill
covers is displayed. Simple usage billing is always in arrears, never in
advance.

5. If required, give this meter a name. This is not mandatory.

6. Click Next to continue to the next dialogue and setup the cost per copy
charges.
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7. The following is displayed; 

8. To set all copies at the same cost per copy, enter the cost per copy in
the Remaining copies are charged at box.

9. Click Next to continue if all copies are charged at the same amount
and proceed to step 18, otherwise you need to setup charging scales.
See next page.
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Setting Up Meter Billing
10. To setup different charging scales, you need to Add a scale. Adding a
scale allows you to charge different volumes at different cost per
copies. Click Add a scale and the Scale settings area is enabled.

11. In the Copies up to box, enter the number of copies to be charged
upto.

12. In the are charged at box, enter the cost per copy.

13. Click Save to save this scale.

14. Repeat  steps 11 to 13 to setup any other scales.

15. After all the scales have been setup, enter the cost per copy for the
remaining copies in the Remaining copies are charged at box.

16. To Edit a scale, highlight the required scale and click Edit this scale
and repeat steps 11 to 13.
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17. To Delete a scale, highlight the required scale and click Delete this
scale. All the other scales will be adjusted to reflect this deletion.

18. Click Next to continue or click Previous to amended the previous
screen.

19. If the customer has an additional charge against this meter, enter the
amount in the Standing charge field. This amount will appear on the
meter bill invoice everytime.

20. If you are applying a minimum invoice value to the customer, select
The total invoice value must be at least from the drop-down list
and then enter the minimum invoice value in the adjacent box. The
minimum invoice value is calculated on the total of all meters on the
invoice.

21. If you do not want to raise an invoice because the amount is too small,
select Do not bill if the total invoice value is less than from the
drop-down list and enter the invoice amount in the adjacent box. If the
total of all meters (excluding VAT) is below this amount an invoice will
not be raised. This actual amount of the invoice will then be carried
forward to the next billing period. 
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Setting Up Meter Billing
22. After this screen has been completed. Click Next to continue or click
Previous to go back to the previous screen.

23. The following screen is displayed;

24. If all the details are correct for this meter, click Save & close. If any
details need to be amended, click Previous.

25. That completes the setup of billing details for meter 1. You now need to
setup the billing details for the remaining meters.

26. For meter 2, we will set it up as minimum billing with excess. Please
see the next step.

27. To set meter 2 and 3 up as simple usage, repeat steps 1 (page 9) to 24
(page 14).
14 • Miracle Service Accent New Meter Billing Routines Document version 3.2
Copyright © Vantage Computing Ltd 2005. All rights reserved



Minimum Billing With excess

1. Follow steps 13 (page 8) to 18 (page 9) , but this time, select meter 2.

2. Enable the radio button for Minimum billing with excess.

3. Set the billing Frequency from the drop-down list of available periods.

As each meter is billed individually, you do not have to have the same
billing period for each meter.

4. Enter the date the next bill is due in the Next billing date box. The
next bill date is not calculated automatically from the machine install
date, so you can decide when the next bill is to be raised. After this
date is entered, it will be automatically incremented by the period each
time meter billing is run.

5. After the Next bill date is entered, the actual period that the bill
covers is displayed. 

6. If required, give this meter a name. This is not mandatory.

7. Click Next to continue to the next dialogue and setup the cost per copy
charges.
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Setting Up Meter Billing
8. The following is displayed; 

9. As the billing is minimum with excess, you have to specific how often
an actual reading is taken and when the reading is to ‘catch up’ with
the minimums that have been invoiced.

10. Enter the number of periods to take a catchup reading in the Take a
catchup reading every box.

11. The date of the next catchup reading is automatically calculated
based on the catchup period and the date of the first bill date. This date
can be changed by selecting an alternative date from the the drop-
down list.

12. The next section allows you to add the minimum number of copies and
the copy cost.

13. In the The minimum copies per 3 month period is box, enter the
minimum copies for the period specified on the previous screen (eg,
monthly, quarterly etc).

14. Enter the cost per copy in the The cost per copy to charge is box.

15. The Minimum value to invoice each month is calculated

automatically by clicking the  button.
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16. The next step is to setup the excess charge. That is, if the customer
uses more than the minimum number of copies, what will the cost per
copy be.

17. Enter the cost per copy for the excess in the Copies over the
minimum will be charged at box.

18. In the The number of copies invoiced this period is box, enter the
number of copies to be invoiced this period, This will be the first
minimum amount of copies.

19. If the customer gets a one off number of free copies, enter the number
of copies in the The number of one-time free copies is box. 

20. Click Next to continue or click Previous to amended the previous
screen.
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Setting Up Meter Billing
21. If the customer has an additional charge against this meter, enter the
amount in the Standing charge field. This amount will appear on the
meter bill invoice everytime.

22. If you are applying a minimum invoice value to the customer, select
The total invoice value must be at least from the drop-down list
and then enter the minimum invoice value in the adjacent box. The
minimum invoice value is calculated on the total of all meters on the
invoice.

23. If you do not want to raise an invoice because the amount is too small,
select Do not bill if the total invoice value is less than from the
drop-down list and enter the invoice amount in the adjacent box. If the
total of all meters (excluding VAT) is below this amount an invoice will
not be raised. This actual amount of the invoice will then be carried
forward to the next billing period. 

24. After this screen has been completed. Click Next to continue or click
Previous to go back to the previous screen.

25. The following screen is displayed;
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26. If all the details are correct for this meter, click Save & close. If any
details need to be amended, click Previous.

27. That completes the setup of billing details for meter 2.

28. For meter 3, we will set it up as Copy pack billing. Please see the next
step.

Copy Pack Billing

1. Follow steps 13 (page 8) to 18 (page 9) , but this time, select meter 3.

2. Enable the radio button for Copy pack.

3. Set the billing Frequency from the drop-down list of available periods.

As each meter is billed individually, you do not have to have the same
billing period for each meter.
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Setting Up Meter Billing
4. Enter the date the next bill is due in the Next billing date box. The
next bill date is not calculated automatically from the machine install
date, so you can decide when the next bill is to be raised. After this
date is entered, it will be automatically incremented by the period each
time meter billing is run.

5. After the Next bill date is entered, the actual period that the bill
covers is displayed. 

6. If required, give this meter a name. This is not mandatory.

7. Click Next to continue to the next dialogue and setup the cost per copy
charges.

8. The following is displayed; 

9. Enter the number of copies in each pack in The number of copies in
each pack is box.

10. Enter the cost per copy in The cost per copy is box.

11. The Each copy pack is worth is calculated automatically.

12. If the customer has already been billed for copies in the current pack,
enter the number of copies in The number of copies billed in the
current pack is box.
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13. The next step is to specify how often the copy pack should be billed.

14. In the Invoice when the current copy pack has reached box, enter
the percentage usage of the copy pack. When the number of copies
done matches this percentage, another copy pack will be invoiced. 

15. The Invoice when the customer uses box will be automatically
calculated and is the actual number of copies based on the percentage
usage shown above.

16. Enter how many months each copy pack is valid in the Each pack
lasts for box.

17. The Current copy pack will expire on  field is automatically
calculated based on the previous number of months.
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Setting Up Meter Billing
18. Click Next to continue or click Previous to amended the previous
screen.

19. If the customer has an additional charge against this meter, enter the
amount in the Standing charge field. This amount will appear on the
meter bill invoice everytime.

20. If you are applying a minimum invoice value to the customer, select
The total invoice value must be at least from the drop-down list
and then enter the minimum invoice value in the adjacent box. The
minimum invoice value is calculated on the total of all meters on the
invoice.

21. If you do not want to raise an invoice because the amount is too small,
select Do not bill if the total invoice value is less than from the
drop-down list and enter the invoice amount in the adjacent box. If the
total of all meters (excluding VAT) is below this amount an invoice will
not be raised. This actual amount of the invoice will then be carried
forward to the next billing period. 
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22. After this screen has been completed. Click Next to continue or click
Previous to go back to the previous screen.

23. The following screen is displayed;

24. If all the details are correct for this meter, click Save & close. If any
details need to be amended, click Previous.

25. That completes the setup of billing details for meter 3.

26. Click Save to save the inventory billing information.

27. The next step is to actually bill the customer. Please proceed to Running
Meter Billing on page 32.
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Setting Up Meter Billing
Consolidated Billing

1. Follow steps 13 (page 8) to 16 (page 9) , and select meter 1.

2. Enable the Yes radio button, to indicate that you want to
Consolidated with another meter. The remaining sections of the
dialogue become active.

3. Enable the radio button to indicate which type of billing.

4. Consolidated billing can be done against all of the different types of
meter billing.

5. Because consolidated billing has been selected, the billing frequency
details on the screen are unavailable.

6. Click Next to continue to the next dialogue.
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7. The following is displayed; 

8. If a meter has already been setup to consolidate against, select this
meter from the drop-down list in Select a consolidated meter to
link this meter to.

9. If a consolidated meter has not yet been setup, click the New
Consolidated meter button and the following is displayed;

10. Select the Frequency from the drop-down list.
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Setting Up Meter Billing
11. Enter the Next billing date.

12. The consolidated meter will be automatically given a unique name,
which is the contract number and the meter number. It is
recommended that this name is not changed.

13. Click Next to continue

14. Depending on which billing type was selected in the first screen will
affect what the next screen is. If simple usage has been selected,
please refer to page 9 for details on completing this screen, for
minimum billing with excess, please refer to page 15 for details on
completing this screen and for copy pack, please refer page 19  for
details on completing this screen.
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15. After completion od the applicable billing type screen, the following will
be displayed;

16. The newly created consolidated meter is now displayed as a linked
meter. This can be edited, by clicking on the Edit button. 

17. Click Next to continue or click Previous to go back to the previous
screen.

18. The following screen is displayed;
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Setting Up Meter Billing
19. If all the details are correct for this meter, click Save & close. If any
details need to be amended, click Previous.

20. The next step is to link in the meters that are going to be consolidated
with meter 1.

21. Select the meter to be linked and click Billing details.

22. Enable the Yes button to indicate that you want to use this meter for
billing.

23. Enable the Yes radio button, to indicate that you want to
Consolidated with another meter. The remaining sections of the
dialogue become active.
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24. Enable the radio button to indicate which type of billing.

25. Consolidated billing can be done against all of the different types of
meter billing.

26. Because consolidated billing has been selected, the billing frequency
details on the screen are unavailable.

27. Click Next to continue to the next dialogue.

28. The following is displayed;
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Setting Up Meter Billing
29. From the Select a consolidated meter to link this meter to drop-
down list, select the meter to link to.

30. Click Next and the following is displayed;

31. Click Save & Close to save the information.

32. The next step is to link in meter 3. Follow steps 21 (page 28) to 32
(page 30).
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33. After linking all meters, click Save to save the inventory billing details.

34. Remember to save the contract and customer information.

35. The next step is to run the meter billing. Please see the next section.
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Running Meter Billing
Running Meter Billing

Meter Billing Routine

1. From the MSA button bar, click Routines and then click the Contracts
link and then click the Meter billing icon.

2. The Meter billing dialogue is displayed;

3. Enter the date which to raise invoices up to in the Raise Invoices up
to box.

4. Enter any other select criteria required for the meter billing routine,
such as individual accounts, contracts etc.

5. Click Next to generate the machines to be billed.
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6. The following screen will be displayed;

7. The meters to be billed displays all the previously select machines
that are due for a bill. 

8. The next step is to enter readings against the meters marked with an
X. This indicates that a meter reading is required before a bill can be
produced.

9. If the meter has a tick against it, ir means that either a reading has
been entered or the meter is on a minimum and a new minimum bill is
ready to be produced.
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Running Meter Billing
10. Highlight the meter that requires a meter reading

11. Click Next and the following is displayed;

12. This screen show information about the customer and the machine and
machine location.

13. Enable the radio button for the type of reading (customer, estimate or
no reading taken).
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14. Enter the New reading and the Date  of the reading.

15. Click Next to accept this reading.

16. Continuing entering readings for all the meters marked with an X.

17. After all the readings have been entered, click Finished.
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Running Meter Billing
18. The preview invoices will now be generated based on these readings
and the following will be displayed;

19. To see details of what will be on the final authorised invoice, highlight
one of the meters and details will be displayed in the lower area.

20. The generate the invoices, click Select all or if only raising one invoice
for one of the meters, highlight the meter and click Select this. Then
Clcick Next and the invoices will be generated.
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21. The following will be displayed;

22. Click Close to finish meter billing.
Document version 3.2 Miracle Service Accent New Meter Billing Routines • 37
Copyright © Vantage Computing Ltd 2005. All rights reserved



Running Meter Billing
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